Feature Release 2025 May CRM

New features released up to May 2025

Customer Relationship Module (CRM)

1 Bulk email templates for Debtors and creditors

2 Time log flags for public holiday

3 Enhanced print out report

4 Enhanced auto letters out

5 New categories for letters out for WOF and Service due
6 Units logged on Asset

Bulk email templates for Debtors and creditors
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Email Letter

Code:  TESTOrderUpdatel | Adive:

Description: | Customer Order Update

Type: | Customers |V |
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Dear [Contact Full Name], or [First Name of Contact] if you prefer

| hope this email finds you at [Name of Customer]. We are reaching out to inform you about your order y
[Company Name].

Order Details:

* Order Number: CL201112
» Order Date: 20/1/2025

Product Information:

* Product Name: CMS Branded Toothbrush
* Quantity: 2
* Price: $99.12

We wanted to let you know that your order has been shipped. You can track your order using the followil
https://example.com/tracking/91241112.

We also wanted you to let us know if you can see the image below, it is embedded in this email:
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Time log flags for public holiday


https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2025-06/pPJimage.png

Edit Time Log

& attachment ~ [™) Memo | £\ Create Reminder () Add Disbursements | &} Email Self | (&) Print { Info | © Close
Time Log - 1716 @22
[ Detail. ||  Detail2 | Travel Expense | Invoice Lines | Custom Fields |
Asset: | |v | I Time Field 1: | |
In Warranty: &> View Asset Item Time Field 2: ‘ |
Support Task: | |v | Time Field 3: | |
Support Sub Task: | ™ Order Number: |
Log No: @ Remove Support Log Geolocate: Map
Support Link: | | v | Location Date Time:

Add Time Logs On Job As:

Add To Job:
Job Number:
Jaob Line Link:

Job Line Link Display: ==
New Job Line:

CTC 9 SC

Added To Job:

Added Log:

§§§ Remove T/L To Job

Sales Lead: @ Remove Sales Lead Leave:
Sales Lead Link: | ™ Sick:
Public Holiday:
Iﬂ Save & New E’ Save & Close H Save o Close m To Outlook % Add to Job

Enhanced print out report
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User Time Log Report

(@ Summary

Hours Compare:

» continue € close

Enhanced auto letters out

Email Template Letters
Asset Tracker
Q, search | [ Add | [2Edit | [ Delete | B Print
Code: | | Email Type: All ‘V |
Description: | |
Active:
Configuration I4 4 | Page of1 » o @ |Remove Paging:
# Code Description Active Type Return Date Set Days
Debtor Setup
1 HEA Health Yes Return Date Letter Before 28
Supplier Setup 2  TestReturnDate7DaysBefore Test Return Date 7 Days Before Yes Return Date Letter Before 7
3 TestReturnDate7DaysAfter Test Return Date 7 Days After Yes Return Date Letter After 7
Inventory Setup
4  TestReturnDateOnDay Test Return Date On Day Yes Return Date Letter On Day
Unit Of Measure Setup 5 TestCoded00 Save with new code test Yes Action Letter
Policy Control 6 TestImageWithoutUpload New description once again Yes Action Letter
7 TestImageSaveHere 8 bit pictures to save Yes Action Letter
Incident Setup 8 ChrisTempImages Yes Action Letter
Group Code Setup 9  The Flooring Room Thanks for Visiting Our Showroom — Let's ... Yes Action Letter
10 SubTestD1 Test substituted values Yes Action Letter
Brand Make Model Setup i
11 SubTest02 Test subs 2 Yes Action Letter
Asset Group Setup 12 ImageRestrictionTest Image Restrictions Test Yes Action Letter
Asset Action
Asset Condition
Asset Location
Issue To Users
etter Templates
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Units logged on Asset
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& mttachments |[D Memo ]I L) create Reminder | () Print Detail  {a] View Attachments | Action: | v @ cose |

Asset | Fixed Asset | VehideRegister |  crM |

¢/ main | General | mfo | LinkedItems | Doclinks | AssetActionlog | Maintenance | Units Logged ||+

Q search | [ add | [ Edit | [ Delete | <= Recalculate

{4 4 | Page 0 ofo | b bl | 2 No data to display

# ‘ Units Logged | Last Logged ‘ Difference | Date ‘ Date Logged |T|me Logged ‘ By Who
Flsaveanew |P)saveaciose | ] save @ Close Check Out @
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