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Setup of Webatar Mobile app 

Video training manual 2023 - 01-Webatar_app_setup.mp4

(Old Video training manual 2019 - Click Here )

After you have installed the app from the Play store or App store.

 

Go into app to create a new Profile

Click on Add (+) to create a new profile

First time installation

Add new profile

https://hugeerp10.co.za/hsofmanual/attachments/63
https://vimeo.com/360955781
https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2026-02/8iFimage.png


Enter the basic information for your company

Click on Tick to save changes

Profile Name Your company name

Server Remote The server where your data resides
This information is given on an email to you

Server Local The local area network if you have a local server setup
Usually this is left blank

Use SSL This must be on Yes

Database The database number given to you for your company

User Name Your user name to access the system
This is case sensitive

Password Your password to access the system
This is case sensitive

Set Active profile

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/Fn3image.png


Once all the basic information has been inputted, click on the tick to save all changes.

Set the profile to be the active profile by clicking on the orange button called Set as Active Profile

Force close the app, watch the videos on how to do this for IOS and Android

Click here to watch how to close app on Android

Click here to watch how to close app on IOS phone or tablet

Force close app

Android close app

IOS close app

Reopen App

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/r1Gimage.png
https://youtu.be/oTkLCESOxZc
https://youtu.be/CeAZCHlW0ZU


Find the icon for the app and click to open

Sync the app to the server to update

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/1A3image.png


To load Webatar on your Windows app, you need the following:

1. 7- Zip to be installed on your machine
2. Load the Webatar App using the link provided

Open any Module, at the top right click on the dropdown menu and click Webatar Win App link

Download the links below on your machine:

To load 7 - Zip click here
Click here to download the Webatar App

To Install:

1. Start by installing 7-Zip file
2. Once installed
3. Cut your Webatar file from downloads and paste to your images file or desktop

Install Webatar Windows

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2025-06/OzWimage.png
https://hugeerp0.co.za/csp/hsoflinks/files/7z1604-x64.exe
https://hugeerp0.co.za/csp/hsoflinks/files/webatar.zip
https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2026-02/b3aimage.png


4. Then extract it using 7-Zip (Right-click on the folder> Click 7-Zip>Select extract
here)

Setting Up Webatar Windows App:

Double-click on the unzipped Webatar folder to open
Scroll down
Click Webatar.exe file
Run the .exe file
Once this is done, you should see the Webatar icon on your desktop
Double click to open the App

Click the profile icon on the top right corner to create your profile

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2026-02/cTSimage.png
https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2026-02/KCiimage.png


Click here for instructions 

 

https://hugeerp10.co.za/hsofmanual/books/install-and-setup-webatar/page/first-time-installation


To allow Webatar business application to work, the user has to be activated on the main system

This setting is controlled in Huge ERP security in the user setup menu.

System Configuration Module > General > User Setup > Edit User > Module Access tab

Put the tick on for Mobile access - this will check if you have enough licenses

Mobile role - set the role for the user

Setup what access the user will have to various menu items

Webatar security

Mobile Menus

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-12/7Y1image.png


Role Name Enter a role name

Group Menus This is discontinued, user can group or ungroup on the app

Asset Tracker Group

Asset Allows you to search for Assets and view information on
the asset

Asset Actions Create an action on multiple assets

Asset Scan Print Create an action on an asset by scanning the barcode.
The system will automatically print the label of information
of that asset
Used in a manufacturing process

Asset Audit Action a standard audit or blind audit on location

Client Group

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-12/9N3image.png


Client Info

Client Visit Client visit allows you to capture the following for a client/
customer you are visiting:

New Client Add a new customer on the mobile app

Setup additional security per menu item

Client Info This will allow you to search for client information

Client Visit Client visit allows you to capture the following for a client/
customer you are visiting:

Quote Create new quotes for customer using the Webatar App

Purchase Order Create a new Purchase order for a customer or job using
the Webatar App

Statistics This will allow you to search for information on sales

Additional security

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-12/XMdimage.png


Stock Request This will allow you to do a stock request from your
warehouse.

Asset Tracker Asset Track streamlines manufacturing by allowing users
to search, action, audit, and scan assets, with automatic
label printing to keep asset information accurate and up to
date.

Asset Actions Create an action on multiple assets

Asset Scan Print Create an action on an asset by scanning the barcode.
The system will automatically print the label of information
of that asset
Used in a manufacturing process

Asset Audit Action a standard audit or blind audit on location

Quick Sales Webatar Quick Sales app is used as a basic POS system.

 Setup the warehouse access and the preferred users

 

Set the warehouse access for the user

View only selected warehouse tick box if you only want to view selected warehouses.

Warehouse access



Unticked allows user to see all warehouses

 

 

 Set the default user

This is used to send notifications to the user that a quote is ordered

 

Preferred users



 



Starter help manuals for the Webatar App

 

Type Name URL

Webatar Webatar Installation Webatar Installation

Webatar Webatar Setup Webatar setup

Webatar Webatar Client Visit Client Visit

Webatar Webatar Client Visit Basic Webatar Client Visit basic

Webatar Webatar Client Information 03_Webatar Client Information

Webatar Webatar New Customer Webatar New Customer

Webatar Webatar Activity Report 05_Webatar Activity Report

Webatar Webatar Quote 06_Webatar Quote

Webatar Webatar Messages 07_Webatar Messages

Webatar Webatar Reminders 08_Webatar Reminders

Webatar Webatar Sales Leads 09_Webatar Sales Leads

Webatar Webatar Stock Enquiry 10_Webatar Stock Enquiry

Webatar Webatar Checklist 11_Webatar Checklist

Webatar Webatar TrackIT 12_Webatar TrackIT

Webatar Webatar Support Logs 13_Webatar Support Logs

Webatar Webatar Stock Count 14_Webatar Stock Count

Webatar Webatar Bookin 15_Webatar Bookin

Webatar Webatar Approvals 16_Webatar Approvals

Webatar Webatar Expense Capture 17_Webatar Expense Capture

Webatar Webatar Invoice 18_Webatar Invoice

Webatar Webatar Purchase Order 19_Webatar Purchase Order

Webatar Help Manuals

https://vimeo.com/360956313
https://vimeo.com/360955781
https://vimeo.com/361685413
https://vimeo.com/436536905
https://vimeo.com/436539031
https://vimeo.com/436541052
https://vimeo.com/436539655
https://vimeo.com/436540369
https://vimeo.com/436560531
https://vimeo.com/436560741
https://vimeo.com/436561002
https://vimeo.com/436611030
https://vimeo.com/436611432
https://vimeo.com/436611643
https://vimeo.com/436612974
https://vimeo.com/436613109
https://vimeo.com/436613317
https://vimeo.com/436613480
https://vimeo.com/436613837
https://vimeo.com/436613968
https://vimeo.com/436614149


Webatar Webatar Statistics Report 20_Webatar Statistics Report

Webatar Webatar Warehouse Transfer 21_Webatar Warehouse transfer

Webatar Webatar Clock in and out 22_Clock in and out

Webatar Webatar Quick Time capture 23_Webatar Quick Time capture

Webatar Webatar Split time capture 24_Webatar Split times capture

Webatar Webatar Calendar 25_Webatar Calendar

Webatar Webatar Image upload 26_Webatar Image uploads

Webatar Webatar Sync information 27_Webatar Sync information

 

 

 

https://vimeo.com/436614315
https://vimeo.com/436614670
https://vimeo.com/436614971
https://vimeo.com/436615106
https://vimeo.com/436615375
https://vimeo.com/436615580
https://vimeo.com/436615758
https://vimeo.com/436615897


 

Refer to section in manual on Webatar installation 

Click here to go to section

(Old Video training manual 2019 - Click Here )

 

Webatar Setup
Webatar setup on Smart Device

https://hugeerp10.co.za/hsofmanual/books/install-and-setup-webatar/page/first-time-installation
https://vimeo.com/360955781
https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/52rimage.png


To allow Webatar business application to work, the user has to be activated on the main system

This setting is controlled in Huge ERP security in the user setup menu.

System Configuration Module > General > User Setup > Edit User > Module Access tab

Put the tick on for Mobile access - this will check if you have enough licenses

Mobile role - set the role for the user

Webatar Activate



Setup the warehouse access and the preferred users



Set the warehouse access for the user

View only selected warehouse tick box if you only want to view selected warehouses.

Unticked allows user to see all warehouses

 

Warehouse access



Set the default user

This is used to send notifications to the user that a quote is ordered

Preferred users



 



Webatar allows one to move icons closer to the top of the list for more frequent used menus.

This can be used for single menus or grouped menus

Open up the hamburger menu, notice the arrow next to each menu name

Click and hold on the menu arrow you want to move, when it changes to blue you can move

(Windows app may need a longer click to activate)

Drag to the position you want and let go.

 

The menu item will be in the new position on the list menu

Webatar Move menu positions

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/1hJimage.png


The menu item icon will move position to top left

 

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/rjHrMXimage.png
https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/X4Iimage.png


The Webatar menu can be viewed in two ways:

1.  Group menus
2. Single menu buttons

This setting is controlled in Huge ERP security in the user setup menu. 

System Configuration Module> General> User Setup> Edit User> Module Access tab

 

Menu Structure

No longer used, it is now controlled by the user on the app

Refer to section on Webatar Group Icons - Click here

https://hugeerp10.co.za/hsofmanual/books/install-and-setup-webatar/page/webatar-group-icons


 

The setting for the role is based on the tick to activate group menus or not



This menu is great when the user has access to multiple menus.  It is better to group them.

 

Group Menus



 

Note any changes to security will require a sync on the Webatar device to the server to take affect

 

Without group menus

This will show each menu individual, this setting is great where the user has limited access to
menus.

 

Single Menus



 

 

 



Group or unGroup icons on Webatar app

This replaces a previous setup that needed to be done.

It is controlled by the user

These icons are generally blue in colour

Best used when only using a few menus

These icons are generally green in colour and have specific grouping

Webatar Group Icons

UnGrouped Icons

Grouped icons

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/Dx7image.png


Best used when only using a many menus

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/IXKimage.png


The menu icon with a grey dot will indicate whether the information can be used online or offline

 

No grey dot means that the information can be used online and offline

A grey dot means that the information can only be used online.

 

Offline indicates that the app can be used without having to connect to the internet.

Once connected the data can be synced to the server.

 

Icon online or offline
New Version of App



 

The menu icon colour border will indicate whether the information can be used online or offline

A white border means that the information can be used online and offline

A red border means that the information can only be used online.

Offline indicates that the app can be used without having to connect to the internet.

Once connected the data can be synced to the server.

 

Old version of App





A new button is added to the Webatar attachments app to allow for PDF uploads

Click on the Paper clip to add PDF documents

Attachments PDF

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/3ncimage.png


Synchronising the information to the mobile app

Click on the hamburger menu and click on Sync menu item

This will take you to the window to sync the data

There is several bits of information the app needs to work correctly

1. Button to Sync Offline Data
2. Showing the number of items to be synced
3. Shows the data required
4. Shows an error or date and time if successful

Webatar Sync

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2026-02/mRtimage.png


Click on the Sync Offline Data button to start sync

The data will start a count down and process bar

If everything is successful, then a date and time will appear next to each data group.

If you get an error, check on what the error reports

Sync Data

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/6khimage.png


Most common errors

Http error 400 This error means that the company setup has not been
configured for Webatar access.
This can only be fixed by your consultant on the server

Error Issue with spelling of Server Remote
Issue with company number wrong

SSL Error SSL is not active on profile

Wrong Username or password Wrong username or password
Both username and password are case sensitive

Sync Errors

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/v2zimage.png


Webatar allows you to customize your viewing experience, providing both a compact and detailed
perspective for efficient navigation

Compact view allows you to fit more on the screen and gives summarised view

Image view gives more detailed information about the line item

Webatar Compact and Image
Views

Compact View

Detailed View/ Image View

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2024-01/RQ3image.png


https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2024-01/usaimage.png


All uploads of images go through this section

If for some reason an image was not able to upload, it will be stored here for later syncing.

This can occur if you did not have internet access at the time of syncing

When data syncing, one can get a warning of stored uploads to be uploaded.

Go to hamburger menu and click on Uploads

Click on Start button to start uploading your images

Webatar Uploads

https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2023-10/J7Simage.png

