Serial Number Import (Sales
Order Confirm)

When picking large orders leaving from CSN, serials can be picked using this import.

An example XML file is attached.

See attached video. Click Here
Debtors Module > Activity > Sales Order Confirm

e Find the sales order you are wanting to import serial numbers for
e Double click to open the sales order
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e Click Start to begin your picking. You won’t be able to import serial numbers until you
have clicked Start.
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e Click the "Functions" drop-down menu
e Click on "Serial Import/Export"
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A window will appear allowing you to export a template that can be used for the import.

e Click on "Template" this will download an excel file
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e Enter the serial numbers into the spreadsheet, with each item listed on a separate line as

shown below.
e Save the file to your computer.
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e Go back to the "Serial Number Import/Export" Screen
e Click "Select File"
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e Find the file you have saved.
e "Double Click" the file or click "Open"

l 2" Open X |
e o % A s v O Search Downloads y:]
Organize + Mew folder =~- 0 0

5 7 Attachments Mame Status Date modiﬁ;d Type Size
> Bl Desktop ~ Today
> E Documents 1| OSLineSerialNumbers-733 (1) = 2026/02/02 1:59 pm Microsoft Excel W... 11
> Downloads
> Sl Meetings
> 7 Microsoft Copilot Chat Files
> 7 Microsoft Teams Chat Files
> N Pictures
> Sl Recordings
v @b Pamela - Personal
-— .
File name: | Allfiles e
Upload frem mobile Open Cancel

You should get a Successful Import

e Click "Verify"


https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2026-02/xzzimage.png
https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2026-02/wz2image.png

Serial Number Import / Export

Import / Export Od
0 Close
Drag & Drop
Export Data: .I Template a
Import Using ID: Drop files here to upload
Select & Upload File: Select File... Successful

| C:\fakepath\OSLineSerialNumbers-733 (1).x|

Verify Data File: (@ venty
Report
Import Data File: s Import
Report L
0 Close

You should again get a successful for verification

e Click "Import"
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You should then get a Successful for Import.
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Click "Close"
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You can go check to make sure by clicking the "Show Lines" button
You will see the "Received Qty" values update.
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