Backups

Backups

Backup Liability Customer

e Manual Backup Process

e Automatic Backup Setup

e Creating and Restoring Backup

e Restore Procedure

e Backup download

e Moving a backup

e Backup Restoring

e Backup Download

e Backup Creation

e Clear Backup Files




Backup Liability Customer

Backup Notice

Huge Software (Pty) Ltd endeavors to maintain a backup of Licensee data, however it is
strongly recommended that the User maintains a backup of their data on a weekly

basis.

It is highly recommended that the user download a backup, in case all backups fail, then
Huge Software will ask the customer (You) for your downloaded backup.



Manual Backup Process

Video training manual 2016 - Click Here

System configuration>Administration> Backups

This Menu Item is where backups of the system are done.
to manually create a backup

Click on the Create Button and the window will appear.



https://vimeo.com/356999900

Check the name of the backup file and then click on the “Save” button.

You will be directed back the main window. Click on the Search button until the “Size” Column
amount stops growing.

This indicates that the backup is completed.

Backups are stored on the server where the Cache database is stored.






The following window comes Up.
Here you add an automatic schedule to run a backup.

Select the Interval and the time you would prefer the backup to run.



the zip and save.




Creating and Restoring Backup

Creating a Backup

To Create a backup manually, go to:
System configuration>Administration>Backups

Click Create

=

QSE & Create | & Download
r @

Restore Status:
' ‘ v Name: ||

. . Date From: 2026-02-16 (3% v | - Date To: 2026-02-23 [
Administration —_

ES Name

Company Profiles
Defaults

Financial Periods Setup

Backups

Multicurrency

Leave the file path as is and only enter your initials or preferred description at the end of the file
name

Create Backup

Mame: E{
C:\InterSystems\IRIS\CSPYcm 7000177 BackupSets\Huge Connect (Pty) Limited 2026-02-23 1S PreTesting
Zip Backup:

Delete XML:

Ensure both tick boxes are ticked

Click Save
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Click Search after a minute or 2 and notice the file size
Click Search again

If the file size stops increasing, the backup is complete.

Size  Date Created

nited2026-02-23_I5_01_51_25PM.7z 75.58 MB } 2026-02-23 13:51:2
nnect2026-02-2223_16_11_16_44PM.7z 7557 MB  2026-02-22 23:16:4

Restoring a Backup

To Restore a backup, ensure all users are logged off the system.

Important: Restoring a backup will erase any transactions or setups and
information added on the database subsequent to the date the backup being
restored was taken.

Go to : System configuration>Administration>Company Profiles
Search

Select the company name (Click once on the name)

Click the function Drop down

Select Set Backup restore password

Enter a password

: . G Profiles
System Configurati... < ompany
Q, search | [AAdd | [ZEdit | 3 Delete
’ Branch Name- 1 E View Schedule Tasks Log
| ] (;o Branch Association
‘ ' : 4 4 | Page |1 ofl | b b | &2

1 Clone
# Att | Code

L owm 4— ST o

Administration

Set Backup Restore Password

Company Profiles

Defaults

Save and Close
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Restore Password (2]

Password: | | |

Save & Close Close

Go to: Administration>Backups
Click Search
Click once on the backup required

Click the Functions drop down and select Extract Backup

System Configurati... + -
Saarﬂ\l @ Create | & Download == Functi

‘ Restore Status: Last Restored File 'HugeERPDEMO2024-12-13mg.xml’ on 2024-12-13 09:24:50 @ Upload
' 4

Name: C©  Restore

®  Delete Backup
e Date From: 2026-02-16 v ve Date To: 20260223
Administration - [=E35 20260223 |

Remove By Filter

k

Company Profiles

Defaules 2 STANDARDSCOMPANY2026-02-2222_28_10_28_0D4PM.72 3861KB :
Finandil Periods Setup 3| STANDARDSCOMPANY2026-02-2122_28_10_28_04PM.7z 3848KE ©
4 STANDARDSCOMPANY2026-02-2022_28_10_28_04PM.7z 3849KB :

1 5| STANDARDSCOMPANY2026-02-1922_28_10_28_04PM.72 386K

Below message will appear

Wait for a minute or 2 depending on the size of your database

hugeerpb.co.za says

File is being extracted
Please wait about 2 minutes per Gigabyte to extract

Click Search

Ensure you have selected the .xml backup file (this is the unzipped file you extracted in above
step)

Click functions drop down

Select Restore
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I
Q, search | (@ Create | & Download Q @ Auto £
Restore Status: Last Restored File 'HugeERPDEM02024-12-13mg.xml’ on 2024-12-13 09:24:50 @ Upload
9 Extract Backup
- |
I Date From: 20260216 [T v | - Date To: 2260223 [ e
Remave By Filter
# | Name I Sze | Dal
S Sy
""" 2 HugeERPDEMO2026-02-23_IS_02_07_S5PM.7z 3860KB 20
3 STANDARDSCOMPANY2026-02-2222_28_10_28_04PM.7z 3861K8 20
4 STANDARDSCOMPANY2026-02-2122_28_10_28_04PM.7z 3848KB 20
5 STANDARDSCOMPANY2026-02-2022_28_10_28_04PM.7z 3849K8 20
6  STANDARDSCOMPANY2026-02-1922_28_10_28_04PM.7z 3846KB 205
7 STANDARDSCOMPANY2026-02-1822 28 10 28 _04PM.7z 3865KB 20
8 STANDARDSCOMPANY2026-02-1722 28 10 28 04PM.7z 3849KB 20:
9 STANDARDSCOMPANY2026-02-1622 28 10_28_04PM.7z 3848KB  20:

Enter the password you created earlier
Click Ok

Enter Password

Password: || |

The backup will now begin restoring
Click ok to the pop-up message

Once the backup has been restored, you will note the last restore details will be populated with the
current date & time

Backups
Q, search | (3 Create = & Download

Restore Status: Last Restored File 'HugeERPDEMO2024-12-13mg.xml’ on 2024-12-13 09:24:*
Name: | |
Date From: 20260216 |3 % v | vi- Date To: 2026-02-23

This then completes the backup restore procedure
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Restore Procedure

RESTORING OF A BACKUP
1. Ensure that you have a backup of your current data before
restoring.
To restore a backup of your company, there are two steps:
1. Create a restore Password
To do this: System Configuration> Administration>Company Profile
Click the Functions dropdown

Select: Set backup Restore Password

. Company Profiles
System Configurati... 4
Q, search | [AAdd | [ZEdit | 3 Delete | |= Functions -
Branch Name View Schedule Tasks Log
' ‘ Page |1 ofl | b M| &

Branch Association

Clone I
Telephone

Print
Set Backup Restore Password

Att Code +

Administration
2 & Branchl

Company Profiles

Defaults

SEEEY:

Financial Periods Setup

Enter a required password

could be only a number if so deemed, eg. 1

Note: There is no specific criteria for this Password. ie. number of characters, etc
Password could be anything really.

Save and close

2. Restoring the Back up

Go to: System Configuration>Administration>Backups

Search the required backup
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Click Functions

Select Extract Backup

3 Backups
System Configurati... 4
Q_ search | () Create & Download = Functions -]@Aumaa(
I ‘ Restore Status: Last Restored File 'STANDARDSCOMPANY2023-11-3022_28.xml' on 2024-01-17 09:18:15 & | Upload
2 Extract Backup
‘ Name: ‘ ‘ ! Restore

Date From: \ [ % v Date To: 2025-02-07 o] | % | DoereBacer

# Name Size Date

Company Profiles

Defaults 2 STANDARDSCOMPANY2023-11-3022_28.xml 28.25MB 2023
3 STANDARDSCOMPANY2023-11-3022_28_10_28 02PM.7z 1,390 KB | 2023

Financial Periods Setup

Allow the system to unzip the backup file. (if the company data volume is not excessively large,
allow approximately 3-5 min)

Search
Then click once on the unzipped file .. this will be indicated by .xml at the end
Click Functions Dropdown again

Select restore

g Backups
System Configurati... 4
Q, search | ) Create & Download = Functions +| () Auto Backu
I ‘ Restore Status: Last Restored File 'STANDARDSCOMPANY2023-11-3022_28.xml’ on 2024-01-17 09:18:15 @ | Upoad
2 Bxtract Backup
‘ Name: ‘ ‘

=i R ‘ 3% v Date To: 2025-02-07 =  Delete Backup

#  Name Sze  Date Cre
Camnapviiicil=s 1 DemoCompany2024-03-14_IS_09_03_06AM.7Z 1,699 KB | 2024-03

Defaults

3 STANDARDSCOMPANY2023-11-3022_28_10_28_02PM.7z 1,390 KB 2023-11

Financial Periods Setup

Enter the password created in step 1

. Backups
System Configurati... 4
Q, search | @ create | & Download = Func
I ’ Restore Status: Last Restored File 'STANDARDSCOMPANY2023-11-3022_28.xml' on 2024-01-17 09:18:15
® 4
Date From: [3 % v Date To: 2025-02-07 ]
Administration =

# Name
CopbayviEtics 1 DemoCompany2024-03-14_IS_09_03_06AM.7z
Defaults 2 STANDARDSCOMPANY2023-11-3022_28.xml

3 STANDARDSCOMPANY2023-11-3022_28_10_28_02PM.7z
Financial Periods Setup

Backups
Multicurrency I Enter Password ‘
Multilingual 1 Password: | ‘

Custom Fields Cancel

Reference Values

Click Ok
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Click Ok Again
The system will then start restoring the backup and display on the top next to restore status
Once complete, the status will read "backup... has been restored"

Once the backup has completed please log out and log back into company.



Backup download

Before going to the backup download one has to enable a password to download backups.

To restore a backup one must first create a backup restore PASSWORD which can be created

under
System Configuration > Administration > Company Profiles.

Click on the Extras tab and click on the “Set Backup Restore Password” button.

Enter a password and click on the Save button.



Click on OK and then on the “Close” button.

Go back to the Backups screen System Configuration [] Administration [J Backups.



Search and find your backup that you want to download.
NOTE: You can only download the files that have a .RAR file extension.

Click on the Restore tab at the bottom of the screen.



Enter your password.



Click on Save to Save to your local drive.



Moving a backup

Moving a Backup from One Place to Another

After creating a backup of the set of books on Machine A (See document on how to create a
backup).

ON Machine A go to the drive that Cache has being installed on. Browse to the folder
C:\CacheSys\CSP\[Company Namespace]\BackupSets. Find the backup that was done and copy it to
disk.

MOVING A BACKUP FROM ONE PLACE TO ANOTHER

After creating a backup of the set of books on Machine A (See document on how to create a
backup).

ON Machine A go to the drive that Cache has being installed on. Browse to the folder
C:\CacheSys\CSP\[Company Namespace]\BackupSets. Find the backup that was done and copy it to
disk.

Now go to Machine B and copy the backup to the new location on the machine drive.

C:\CacheSys\CSP\[Company Namespace]\BackupSets. If the folder called “Backup Sets does not
exist” create the folder with the Case on the letters indicated.



Backup Restoring

Restoring of a Backup

1. Ensure that you have a backup of your current data before restoring.













Once the backup has completed, please log out and log back into company.



Backup Download

Download backups from Webaccounting

Before going to the backup download one has to enable a password to download backups.

To restore a backup one must first create a backup restore PASSWORD which can be created under
System Configuration > Administration > Company Profiles.

Click on the Extras dropdown AND click on the “Set Backup Restore Password” button.

Enter a password and click on the Save button



Click on OK and then on the “Close” button

Go back to the Backups screen System Configuration [] Administration [J Backups.



Search and find your backup that you want to download.
NOTE: You can only download the files that have a .7z file extension.

Click on the Restore tab at the bottom of the screen.



Enter your password

Click on Save to Save to your local drive



Click on the Create Button and the window will appear. Check the name of the backup file and then
click on the “Save” button.



You will be directed back the main window. Keep click on the Search button until the “Size” Column
amount stops growing. This indicates that the backup is completed. Backups are stored on the
server where the Cache database is stored. It stores it in the following path
C:\CacheSys\CSP\[Company Namespace]\BackupSets. All backups are stored in this location, please
ensure that you take these backups off the server onto a offsite device such as DVD disks etc.






Clear Backup Files

This function is used to clear backup files stored in the folder.
Backups are done daily and when you are on the system for a long time, there are many files.

As a general rule for clear of backups is as follows:

1 The company will retain full backups for everyday for a
three-month period.

2 After this the backups are keep for every month end and
beginning of month

3 The backups are backed up into the cloud for storage.

4 Backups are cleared in the folder

The function will search for all backups and based on the retention days, will keep those days and
then move all other backups to a separate folder.

This folder will be deleted, and files removed from server.
Go to Backups
Select your date range to clear.

The Date From should be set to the last time you cleared the files (It does not matter if you don't
have the correct date)

Date To is important to ensure that you don't remove files after that date. (This is the date we
govern to ensure we keep 3 months' worth of everyday backups.

Click on the Restore drop down to find the remove by filter function.



Click on the Remove by Filter



After you click on Remove by Filter
This window will come up to confirm what you want to remove.
Confirm the Date from and Date to

Keep Month days defined.

Start Days set to 2 by default which means it will keep the 1st and
2nd day of every month.

gy set to 2 by default which means it will keep the last 2 days
of the month, let's say 30th and 31st.

Wait for function to finished.



days of month and last two

The data will have moved to a folder under the database in the relevant company database.
If any files were deleted by mistake, you can cut or copy them back to the company.

After the data files have been checked then these will be deleted.






