Overdue account onhold

Setup the system to automatically put a customer account on hold.

Setup a schedule to check customer accounts to put any customer on hold that has any amount
overdue.

The customer will be flagged on hold and a note put in as "Account Overdue".

If the account has been settled, the system will check if the account is On-hold with the Reason
"Account Overdue".

When the criteria is met and there is no overdue amount, the account will be deselected with On
hold and the On Hold Reason cleared.

Edit Debtor

Debtors Details (7]
(7 Attachment Memo | [\ Create Reminder Debtor Enquiry | {a] View Attachments j A, Alerts ) Close

Code : ABCO010 Debtors Name :

«| Details | Address | Contacts || Account Details |

Default Currency: 'NZ Dollar : Interest Setup

Price Level: Default - DEFAULT ast Pa & Date: 1,500.00
Line Discount: | o | Last Invoiced & Date: 2025-04-16 34.88

Line Markup cost plus: |
Discount Matrix: | Account Terms: 20| Net20th after EOM
|

0 | Ageing: Date Of Statement () Date Of Invoice

Document Discount: | Forex Tax Type Override: |

Override Lock Pricing: F Payment Terms: |

On Hold: Credit Limit:

On Hold Reason: Account Overdue TIC Invoice:

T/C Credit Note:

Exclude From Bank Exports:
Hand Over Details

Enable Statement Note: Vendor No:
Statement Mote: Customer Payment: Head Office Contra:

Payment Journal Action:

Statement Type: |Star|dard

Statement Stationery: |

I:'lSave&ﬂew I:"Sage&dose I:'l Save @ Close
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Activate Schedule

Activate the Customer account on hold with overdue amount.

Go to System Configuration, Company Profiles, schedule setup

Edit Company Profile Info

& Mtachments | () Print | ®3 Generic Naming Defaults | == Functions ~

r Advanced Settings

GL Links Stationery | supportiogs || Custom Fields |

Decimal Places Job Costing
Debtors Cost Value: Job Invoice Type: \Usage

Creditor Cost Value: Use Build Task:
Inventory Cost Value: Allow to Exceed:

[<]

Debtors Sell Value: Process GRV to job:

<]

GL Decimal Values: Setup Service Zero Cost:

]

Debtors Settings Block Printing Notes:

O

Password Expiry:

Allow GRV Item to Asset
Man.:

Allow Quote to Debtor
leads:

Block S0:

Manage Task Scheduling And Email Recipients Manage System Email Messages  Escalation D.0. Communication Setup

m Schedule Setup 53, Email Setup B) Setup

Days Prior: - Days Prior refers to certain scheduled tasks that need to execute their tasks at an earlier date than specified.

|A - 2 Months (Jan) |V |

| Invoice | bt |

Activate the schedule for Customer account on hold

When setting up email list, then the system will email those on the email list an email to inform
which accounts have been put on hold or accounts that have be reactivated.
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X

Scheduled Tasks Search a
[&'; Add Schedule Edit Schedule [E Delete Schedule | <% View Schedule Tasks Log o Start Schedule | 3§ Stop Schedule

[4 4 | Page |1 |of2 | b B | & Displaying 1 - 37 of 37
# | Task Name Task Code Active Status Email List Recipients Run Mow
1 APIStockimpot ~ APIStockimpot  Hasnotbeenschedul. 2% 0 =+ a
2 AssetTracker Send Available Ret . AssefTrackerSendAvailableRetun . Hasnotbeenschedul. 23 0 b
3 Auto Badger Import Auto Badger Import Has not been schedul .. & 1] =
4 Auto Bulk Emailing Processed Inv...  Auto Bulk Emailing Processed Inv... Has not been schedul... & 0 =
5 Automatic Invoice Processing Automatic Invoice Processing Has not been schedul... & 1 =
6 Below Max Level Report Below Max Level Report Has not been schedul... o2} 0 =
7 Below Min Level Report Below Min Level Report Has not been schedul... & 1 -
8 Cancel Expired Quotes Cancel Expired Quotes Has not been schedul .. 2 [
9 Cancel TrackIT Warranty Cancel TrackIT Warranty Has not been schedul... & 0 =
10 Change Recurring Transaction 5t...  Change Recurring Transaction St... Has not been schedul... & 1 =]
11 Check PO To GRV Intervals PO_GRV Has not been schedul... & 1] =
12 Check PO To GRV Intervals PO_GRV Has not been schedul... 2% 0 =
13 Creditors Payment Batch Update Creditors Fayment Batch Update Has not been schedul S 0 i
14 Customer account on hold  Customer account on hold Has not been schedul... 2 | 0 =
LF entory Valuation Repc Da entory Valuation Repc "Has not been schedul . o) T
16 Daily Stock Control Report (WIP . | Daily Stock Control Report (WIP . Has not been schedul .. 2 0 =
17 paily Time Log Figures Daily Time Log Figures Has not been schedul... & 1] =
18 Daity WIP Journal Daily WIP Journal Has not been schedul... 2% 0 =
19 Dehit Order pending message Debit Order pending message Has not been schedul 23 0 =
20 Email Daily Reminders Email Daily Reminders Has not been schedul... =2 0 =
21 Email In Progress Sales Leads Al..  Email In Progress Sales Leads Al Has not been schedul... 23 0 =
22 Email Open Service Requests Email Open Service Requests Has not been schedul... & 0 =
23 Emailing Schedule Emailing Schedule Has not been schedul.. = 0| =
24 Escalate outstanding reminders Escalation of Reminders Has not been schedul .. & 0 = v
@ Close

Automatic email report

Email report sent to users setup in email will receive a report as below


https://hugeerp10.co.za/hsofmanual/uploads/images/gallery/2025-05/edjimage.png

Customer Accounts on hold system report

Customer Accounts with overdue amounts put on hold

Customers on hold -2

Acc No Customer Name On hold
ABCO001 ABC company Yes
DEFOO01 DEF Company Yes

On hold removed

Acc No Customer Name Activated

GHI001 GHI company Yes

JKLOO1 JKL Company Yes
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